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Always start by checking the
needle
Always start with a new needle as
soon as you discover that a stitch is
not what you expected. Test sew on
a scrap of the fabric you are sewing.
Check that you have chosen the
correct needle and see that it is
correctly inserted. See page 16.

Unattractive stitches
The thread tension is not correct.
See page14. Make sure that the
thread is not catching. Certain thread
spools are unsuitable for spooling
from the horizontal spool pin. Try
instead with the vertical spool pin.
The machine may be incorrectly
threaded. Be sure to place spool
holders correctly.
The correct threading is shown on
page 10.
Wrong bobbin thread. It should be
of the same thickness as the upper
thread except when sewing
embroidery.

The needle breaks
The needle can strike against stitch
plate and break. Change the needle.
See page 16.

The upper thread breaks
Check the thread spool to see that it
has not caught in any way.
The needle eye may have sharp
edges which cut the thread. If so,
change the needle. See page 16.
The upper thread is incorrectly
threaded. See page 10.
The upper thread may have too
much tension. Refer to page 14.

The hole in the stitch plate may be
chipped and have sharp edges. We
recommend that you replace it.

The bobbin thread breaks
The bobbin thread may be
incorrectly threaded. See page 13.
The stitch plate hole is damaged.
See "Upper thread breaks".

Irregular thread tension
This may be due to poor quality
thread. When sewing with cotton
thread, increase the thread tension.

Irregular bobbin winding
The machine is not correctly
threaded for bobbin winding. See
page 12.

The fabric puckers
The upper thread tension is too
tight. See page 14 for correct thread
tension.
Use the correct presser foot as
recommended by the display.

The machine does not feed the
fabric
The stitch length is too short.
Increase stitch length.
The feed teeth may be lowered.
Raise them by turning the dial to

. See page 16.
The feed teeth are full of dust and
dirt. Clean with the brush. See page
55.

Fault-finding

Fa
ul

t-
fin

di
ng



Instruction book Rose 57

Incorrect stitch
If the machine does not sew the
stitch indicated by the display, it is
possible that the electronics have
been disturbed in some way, per-
haps by a short power cut or electri-
cal disturbance. Shut off the main
switch, wait a few seconds and try
again. If the fault remains, contact
your dealer.

The stitch is too loose - fabric
layers not held together
The thread tension is far too loose.
Page 14 shows how to adjust the
thread tension.

Fault-finding

Machine runs sluggishly
Dirt or lint has built up under the
stitch plate. Loosen the plate and
brush clean between the feed teeth
and in the bottom area. See page 55.

Balance setting for buttonhole
Balance can only be set if a button-
hole is selected. Press the buttons

 and  until the letters BAL
are flashing to the left on the dis-
play. In place of the stitch length
indication a balance indication is
shown. When you wish to increase
the density of the right column,
press stitch length button (-). When
you wish to decrease the density,
press stitch length button (+). The
balance can be set between -5 to +5.
The balance indication on the dis-
play will change in steps fo each
touch. When you select another
stitch, the display goes back to show
the sitch length indication. The
machine always retains the last
made balance setting.

Main motor does not work
The electronic overload protector
may have switched off. Shut off the
main switch, wait about a minute.
Then switch on the machine.

The sewing and embroidery
machine screen does not respond
to touch
The socket on the back of the
machine where the embroidery unit
is connected can be sensitive to
static electricity when the
embroidery unit is not connected. If
the sewing machine screen does not
respond to touch, turn the machine
off and back on again. If this
persists, contact your authorized
Husqvarna Viking retailer.

Expert assistance
Have your machine "tuned up"
regularly by your dealer. If you have
followed the preceding points and
still do not get satisfactory results,
you should contact the dealer where
you bought the machine. When the
machine is being checked, it is a
great help if it can be test sewn
under as similar conditions as
possible as when you used it.
Remember to take a sewing sample
along with you, preferably of the
fabric and with the thread you
intend to use.
A sewing sample will often give
much better information than words.

Non-original Parts and
Accessories
The warranty does not cover any
defect or damage caused by use of
non-original accessories or parts.

Fault-finding


