
Updating to 3.0 System 
 

IMPORTANT—YOUR OS MUST BE CHESTER TO DO THIS UPDATE 
There are 2 files that can be used to update your system.  If you already have the 

program version “3.0” on your remote (system info—Software version 3.0) then you can 
use the “qcc_update.tar.gz” file.  If your system is not yet at the 3.0 level (2.09 etc) you 
will need to follow the steps below. 

 
UPDATING FROM 2.0 to 3.0 SOFTWARE 
1. Unzip the attached file  
2. You should see a folder called “”qcc_update”.   

a. If you do not see this folder, and you see 4 files and a 
“Denver_update.tar.gz” you will need to create this “qcc_update” folder 
and place the 4 files and “tar.gz” file into the folder. 

b. It is important that this folder is at the root of your jump drive 
3. Copy the folder to your USB jump drive. 

a. Take special note of the folder.  You should NOT have a “qcc_update” 
folder with a “qcc_update” folder inside of it.  It must only be 1 folder  
right at the root of your drive with the files inside. 

4. Plug the jump drive into your remote 
5. Go into HOME—SETUP—UPDATE PROGRAM 
6. Find the “qcc_update” folder 
7. DOUBLE TAP IT TO OPEN 

a. If it doesn’t open at first, double tap quicker 
8. Find the “chester.bin” file 
9. Touch the file so it is highlighted and touch ok 
10. Then “YES” to copy the file 
11. The system will now run through several different updating phases and should 

take about 1-2 minutes 
12. Once finished, go into HOME—SETUP—SYSTEM INFO 

a. Software Version should be “3.04” 
b. MC Firmware: 3.03 
c. SC Firmware: We did not update this….same number as before 

13. After running the update, go into HOME—SETUP—ADVANCED and 
touch “factory settings”.  This will reset the values to a factory default. 

 
UPDATING 3.0 SOFTWARE TO A NEWER VERSION 
 

1. Find the “qcc_update.tar.gz” 
2. Copy this file directly to your jump drive (DO NOT UNZIP THIS FILE) 
3. Go into HOME—SETUP—UPDATE SYSTEM 
4. The system will now automatically go out and find the correct file.   
5. Once it is found, it will ask you if you want to update with “said” file, and you 

select yes/no. 
6. NOTE:  If you have 2 of these “tar.gz” files on your jump drive in 2 different folders, the 

system will update with the first one it finds.  So be sure to only have 1 of these files on your 
drive at one time. 

7. Once finished, go into HOME—SETUP—SYSTEM INFO 
a. Software Version should be “3.04” 
b. MC Firmware: 3.03 
c. SC Firmware: We did not update this….same number as before 



8. After running the update, go into HOME—SETUP—ADVANCED and 
touch “factory settings”.  This will reset the values to a factory default. 

 
If everything reads as those versions above, then you are good to go.   


